Type of Incident Report
From January 1, 2007 to December 31, 2007

AO with One or More No Patient All Units
Paramedic Patients to Hospital Transport Cancelled
Svc Area Count Percent Count Percent Count Percent Total
A 2,385 72% 818 25% 111 3% 3,314
B 2,771 58% 942 20% 1,034 22% 4,747
C 2,225 65% 895 26% 287 8% 3,407
D 1,997 64% 898 29% 208 7% 3,103
E 537 57% 274 29% 135 14% 946
Other 39 31% 27 21% 60 48% 126
Total 9,954 64% 3,854 25% 1,835 12% 15,643
Prior Year Svc Area 2001 2002 2003 2004 2005 2006
Comparisons A 3,088 3,144 3,109 3102 3308 3,279
B 4,445 4,324 4,556 4294 4686 4,864
C 2,927 3,152 3,026 3105 3222 3,424
D 3,170 3,018 2,897 2876 3024 3,160
E 950 1,018 961 952 983 944
Other 85 71 88 60 76 84
Total 14,665 14,727 14,637 14,389 15,299 15,755
Definitions:

Patient Transport

No Patient Transport

All units Cancelled

unit transporting a patient to the hospital.

The number of times that an incident resulted in one or more patients going to a
hospital. This is NOT a count of paitents going to the hospital.

The number of times that all units dispatched to the scene were cancelled.

The number of times that at least one of the units was not cancelled and there was no



Paramedic Service Area A Code 3 Compliance Report
From January 1, 2007 to December 31, 2007

Total ALS Code 3 Incidents within Service Area: 3400

Elapsed Time from Dispatch to Arrive at Scene
Minutes: 0-1 2 3 4 5 6 7 8 9 10 11-20 21-30 >30

Count: 94 183 501 811 679 362 183 102 68 28 49 1 1
Percent: 2.8% 54% 147% 23.9% 20.0% 10.6% 54% 3.0% 20% .8% 14% 0%  .0%
Overall %: 28% 81% 22.9% 46.7% 66.7% 77.4% 82.7% 85.7% 87.7% 88.6% 90.0% 90.0% 90.1%

Service Area A Code 3 Total ALS Exceeded Expected Within Percent Within
Incidents Code 3 Incidents Times Expected Times Expected Times
To Scene Times 2824 47 2777 98.33%
Report by City Expected time to scene is within 10 minutes
Novato
Bel Marin Keys
0 10 20 30 40 50 60 70 80 90 100
Number of Code 3 Percentage of Code 3
Calls to Scene  Number of Code 3 Calls to Scene in
City/Area within Compliance Calls Compliance
Bel Marin Keys 1 1 100%
Novato 2776 2823 98.33%

Note: Thereport includes dispatches of all provider agencies responding to incidents within Paramedic
Service Area A, not just Novato Fire Protection District.



Paramedic Service Area B Code 3 Compliance Report
From January 1, 2007 to December 31, 2007

Total ALS Code 3 Incidents within Service Area: 3069

Elapsed Time from Dispatch to Arrive at Scene
Minutes: 0-1 2 3 4 5 6 7 8 9 10 11-20 21-30 =>30

Count: 190 181 221 329 315 324 313 218 167 134 521 119 33
Percent: 6.2% 59% 7.2% 10.7% 10.3% 10.6% 10.2% 7.1% 54% 4.4% 17.0% 3.9% 1.1%

Overall %: 6.2% 12.1% 19.3% 30.0% 40.3% 50.8% 61.0% 68.1% 73.6% 77.9% 94.9% 98.8% 99.9%

Service Area B Code 3 Total ALS Exceeded Expected Within Percent Within
Incidents Code 3 Incidents Times Expected Times Expected Times
To Scene Times 3069 673 2396 78.07%
Report by City Expected time to scene is within 10 minutes
Santa Venetia

Marinw ood

Lucas Valley

0 10 20 30 40 50 60 70 80 90 100
Number of Code 3 Percentage of Code 3
Calls to Scene  Number of Code 3 Calls to Scene in
City/Area within Compliance Calls Compliance
Lucas Valley 0 2 0%
Marinwood 129 180 71.66%
San Rafael 2147 2725 78.78%
Santa Venetia 120 162 74.07%

Note: Report is based on data from Communications Center, not the primary San Rafael FD dispatch center.
The report includes dispatches of all provider agencies responding to incidents within Paramedic
Service Area B, not just San Rafael Fire Department.



Paramedic Service Area C Code 3 Compliance Report
From January 1, 2007 to December 31, 2007

Total ALS Code 3 Incidents within Service Area: 2665

Elapsed Time from Dispatch to Arrive at Scene
Minutes: 0-1 2 3 4 5 6 7 8 9 10 11-20 21-30 =>30
Count: 118 234 398 459 421 352 232 140 101 56 132 14 8
Percent: 44% 88% 149% 17.2% 15.8% 13.2% 8.7% 5.3% 3.8% 2.1% 5.0% 5% 3%

Overall %: 4.4% 132% 28.1% 454% 61.2% 74.4% 83.1% 883% 92.1% 94.2% 99.2% 99.7% 100.0%

Service Area C Code 3 Total ALS Exceeded Expected Within Percent Within
Incidents Code 3 Incidents Times Expected Times Expected Times
To Scene Times 2665 154 2511 94.22%
Report by Clty Expected time to scene is within 10 minutes
Sleepy Hollow

San Quentin Vil.

San Anselmo

Ross

Larkspur
Kentfield
Greenbrae
Fairfax

Corte Madera

0 10 20 30 40 50 60 70 80 90 100
Number of Code 3 Percentage of Code 3
Calls to Scene  Number of Code 3  Calls to Scene in

City/Area within Compliance Calls Compliance
Corte Madera 557 562 99.11%
Fairfax 371 389 95.37%
Greenbrae 80 87 91.95%
Kentfield 295 307 96.09%
Larkspur 593 619 95.79%

Ross 54 62 87.09%

San Anselmo 452 486 93%

San Quentin Vil. 36 74 48.64%
Sleepy Hollow 73 79 92.4%

Note: Thereport includes dispatches of all provider agencies responding to incidents within Paramedic
Service Area C, not just the Ross Valley Paramedic Authority,



Paramedic Service Area D Code 3 Compliance Report
From January 1, 2007 to December 31, 2007

Total ALS Code 3 Incidents within Service Area: 2512

Elapsed Time from Dispatch to Arrive at Scene
Minutes: 0-1 2 3 4 5 6 7 8 9 10 11-20 21-30 =>30

Count: 80 118 258 421 467 408 266 180 104 78 117 7 8
Percent: 32% 4.7% 10.3% 16.8% 18.6% 16.2% 10.6% 7.2% 41% 3.1% 4.7% 3% 3%
Overall %: 3.2% 7.9% 182% 34.9% 535% 69.7% 80.3% 87.5% 91.6% 94.7% 99.4% 99.7% 100.0%

Service Area D Code 3 Total ALS Exceeded Expected Within Percent Within
Incidents Code 3 Incidents Times Expected Times Expected Times
To Scene Times 2512 132 2380 94.74%

Expected time to scene is within 10 minutes

Report by City

Tiburon

Tam Valley

Straw berry
Sausalito

Muir Woods

Mt Tamalpais

Mill Valley

Marin City
Homestead Valley

G.G. Nat Rec Area

Belvedere
Alto
0 10 20 30 40 50 60 70 80 90 100
Number of Code 3 Percentage of Code 3
Calls to Scene  Number of Code 3 Calls to Scene in
City/Area within Compliance Calls Compliance
Alto 18 19 94.73%
Belvedere 100 102 98.03%
G.G. Nat Rec Area 7 12 58.33%
Homestead Valley 52 54 96.29%
Marin City 263 270 97.4%
Mill Valley 728 747 97.45%
Mt Tamalpais 11 52 21.15%
Muir Woods 2 5 40%

Sausalito 390 414 94.2%
Strawberry 194 196 98.97%
Tam Valley 225 234 96.15%
Tiburon 390 407 95.82%

Note: Thereport includes dispatches of all provider agencies responding to incidents within Paramedic
Service Area D, not just the Southern Marin Emergency Medical Paramedic Services (SMEMPS).



Paramedic Service Area E Code 3 Compliance Report

Rural Areas - Compliance is 30 Minutes to the Scene
From January 1, 2007 to December 31, 2007

Total ALS Code 3 Incidents within Service Area: 707
Elapsed Time from Dispatch to Arrive at Scene

Minutes: 0-1 2 3 4 5 6 7 8 9 10 11-20 21-30 >30
Count: 89 28 37 41 46 45 42 28 33 33 195 68 21
Percent: 12.6% 4.0% 52% 58% 65% 6.4% 59% 4.0% 47% 47% 27.6% 9.6% 3.0%
Overall %: 12.6% 16.5% 21.8% 27.6% 34.1% 405% 46.4% 50.4% 55.0% 59.7% 87.3% 96.9% 99.9%
Service Area E Code 3 Total ALS Exceeded Expected Within Percent Within
Incidents Code 3 Incidents Times Expected Times Expected Times
To Scene Times 280 15 265 94.64%
Report by City Expected time to scene is within 30 minutes

Stinson Beach

Pt Reyes Seashore

Nicasio

Muir Beach

Marshall

Dillon Beach

Bolinas

0 10 20 30 40 50 60 70 80 90 100
Number of Code 3 Percentage of Code 3
Calls to Scene  Number of Code 3 Calls to Scene in

City/Area within Compliance Calls Compliance
Bolinas 74 78 94.87%

Dillon Beach 21 21 100%
Marshall 23 27 85.18%

Muir Beach 15 15 100%
Nicasio 41 41 100%

Pt Reyes Seashore 9 14 64.28%
Stinson Beach 82 84 97.61%

Note: The report includes dispatches of all provider agencies responding to incidents within Paramedic
Service Area E, not just Marin County Fire Department.



Paramedic Service Area E Code 3 Compliance Report
Urban Areas - Compliance is 10 Minutes to the Scene
From January 1, 2007 to December 31, 2007

Total ALS Code 3 Incidents within Service Area: 427
Elapsed Time from Dispatch to Arrive at Scene

Minutes: 0-1 2 3 4 5 6 7 8 9 10 11-20 21-30 >30
Count: 76 22 32 35 39 34 33 19 25 18 72 16 6
Percent: 17.8% 5.2% 75% 82% 9.1% 80% 7.7% 44% 59% 42% 169% 3.7% 1.4%
Overall %: 17.8% 23.0% 30.4% 38.6% 47.8% 557% 63.5% 67.9% 73.8% 78.0% 94.8% 98.6% 100.0%
Service Area E Code 3 Total ALS Exceeded Expected Within Percent Within
Incidents Code 3 Incidents Times Expected Times Expected Times
To Scene Times 427 94 333 77.98%

Report by City Expected time to scene is within 10 minutes

Woodacre

Tomales

San Geronimo

Point Reyes

Olema

Lagunitas

Inverness

Forest Knolls

Dogtow n
0 10 20 30 40 50 60 70 80 90 100
Number of Code 3 Percentage of Code 3
Calls to Scene  Number of Code 3 Calls to Scene in
City/Area within Compliance Calls Compliance
Dogtown 0 4 0%
Forest Knolls 20 23 86.95%
Inverness 20 47 42.55%
Lagunitas 27 38 71.05%
Olema 16 27 59.25%
Point Reyes 120 131 91.6%
San Geronimo 26 28 92.85%
Tomales 37 55 67.27%
Woodacre 67 74 90.54%

Note: The report includes dispatches of all provider agencies responding to incidents within Paramedic
Service Area E, not just Marin County Fire Department.



Hourly Call Volume Report

From January 1, 2007 to December 31, 2007

Hour

Month o0 01 02 03 04 O O6 O7r 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23
Jan 43 38 18 32 25 24 29 53 71 66 91 72 99 76 75 77 73 65 67 50 51 51 46 49
Feb 37 29 18 21 28 21 29 35 63 61 63 61 68 74 70 63 60 55 83 50 61 38 41 34
Mar 26 30 23 24 19 24 29 47 55 74 91 88 101 83 78 68 66 82 59 61 60 58 48 43
Apr 28 27 16 21 18 35 33 49 62 72 57 74 8 89 71 67 71 82 68 72 48 66 46 41
May 27 25 36 17 22 23 20 60 75 57 71 79 108 77 8 84 67 82 70 57 65 49 44 32
Jun 39 31 29 26 20 20 36 53 72 79 71 87 101 87 83 84 68 87 97 64 57 43 52 44
Jul 31 20 29 21 16 23 27 47 57 65 69 82 8 74 69 81 70 71 61 77 61 70 45 43
Aug 36 27 31 16 16 21 26 47 74 67 68 96 94 77 80 75 84 62 78 66 58 59 54 35
Sep 24 30 29 15 28 23 31 42 50 57 8 83 77 74 79 72 83 81 67 61 51 65 54 22
Oct 28 28 23 20 17 28 27 57 65 65 74 83 83 77 8 93 68 79 55 68 53 48 34 36
Nov 313 30 29 17 22 19 30 47 61 63 54 71 83 56 8 70 83 77 74 54 38 55 44 44
Dec 62 60 58 62 26 58 58 108 148 132 132 150 152 134 168 144 124 158 128 110 128 110 92 62
G.Fg?;l: 412 375 339 292 257 319 375 645 853 858 921 1026 1134 978 1022 978 917 981 907 799 731 712 600 485

Note: Report based upon number of "Authorization Numbers" issued to incidents.



Incidents by Day of Week Report
From January 1, 2007 to December 31, 2007

Months Sun Mon Tue Wed Thu Fri Sat
Jan 168 223 196 240 172 194 148
Feb 167 165 159 178 143 191 169
Mar 166 150 188 148 201 254 230
Apr 225 222 178 176 154 169 169
May 199 149 212 203 217 168 181
Jun 197 181 173 186 166 268 259
Jul 197 210 197 196 153 171 173
Aug 183 175 168 219 186 223 193
Sep 225 184 160 171 158 162 218
Oct 177 189 206 203 166 169 181
Nov 167 163 189 148 193 208 169
Dec 436 432 334 314 336 298 414
Grand Total: 2507 2443 2360 2382 2245 2475 2504

Note: Report is based upon the number of "Authorization Numbers" issued to incidents.



Incident Dispatches by Service Area by Month
From January 1, 2007 to December 31, 2007

Month PSA A PSA B PSAC PSA D PSA E Other Total
Jan 295 399 201 269 73 14 1341
Feb 244 351 264 246 62 5 1172
Mar 294 399 294 266 73 11 1337
Apr 304 368 274 257 78 12 1293
May 303 345 316 260 96 9 1329
Jun 271 438 312 296 101 12 1430
Jul 266 349 277 277 112 16 1297
Aug 288 365 292 201 95 16 1347
Sep 270 348 281 268 101 10 1278
Oct 262 371 307 252 83 16 1291
Nov 263 373 2901 245 58 7 1237
Dec 560 762 584 522 106 30 2564

Total 3,620 4,868 3,783 3,449 1,038 158 16,916

Note: Report is based on the month and which Paramedic Service Area Communications Center
requests emergency medical service. It includes calls where all vehicles were cancelled before
arrival at the scene.
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